Al Coaching Mastery

General Terms and Conditions

Version 1| Effective October 14, 2026

These Terms explain how you may use the Al Coaching Mastery website and purchase or use
our products and services. Read them together with the schedule, product description, and
order details for your purchase. Product-specific terms explain what is included, when it is
delivered, and any additional rights we offer.

1 Who we are

Al Coaching Mastery is operated by Metafusion Services, LLC, a United States business. In
these Terms, “we,” “us,” and “our” mean Metafusion Services, LLC. “You” means the person or
organization entering into the agreement. If an organization purchases a place for someone
else, the participant must also follow the applicable access, conduct, and license rules.

Our mailing address is Metafusion Services, LLC, 1699 N Terry St SPC 180, Eugene, OR 97402,
United States. Contact us at info@aicoachingmastery.com. Our website is https://
www.aicoachingmastery.com.

2 What these Terms cover

These Terms cover our website and, when offered, live and recorded courses, workshops, group
programs, digital lessons and publications, templates and Al toolkits, software or workflow
licenses, individual coaching and consultations, custom implementation services, and free or
paid memberships and communities.

Listing a product type here does not mean it is currently available or included in another
purchase. Separate products, subscriptions, licenses, and services require their own order
or agreement.
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For a purchase, the agreement consists of these Terms, the applicable product schedule, the
offer and material descriptions presented before purchase, and the agreed order details. An
individually agreed written provision takes priority over a product schedule; a product schedule
takes priority over these Terms for its subject matter. Mandatory legal rights always take priority.
We will resolve an inconsistency with the pre-purchase description without silently reducing the
promised product or your rights.

A product schedule applies only to the product, service, or cohort it identifies. Its refund
promises, return benefits, access periods, and other special terms do not apply to another
purchase unless expressly offered there. Existing purchases keep the terms agreed when they
were made unless a lawful change is separately agreed.

3 Eligibility and accounts

Participants in our paid offerings and people registering for membership or community
accounts must be at least 18 years old. This includes free memberships and community
accounts. You must also be legally able to enter a binding agreement. If you purchase for an
organization, you confirm that you have authority to do so. Give us accurate enrollment and
contact information and keep it current.

Access is for the named participant or licensed users specified in the order. Keep sign-in details
private, do not share a participant account, and contact us promptly if you suspect unauthorized
use. An organization buying one place does not receive unrestricted access for its whole team.

Some offerings are intended primarily for business or professional use. We may ask you to
confirm your purchase purpose. That confirmation does not waive rights you legally hold or
determine your status contrary to applicable law.

4 Orders and payment

Before you commit, we will state the product, price, currency, payment schedule, material
prerequisites, delivery or access arrangements, and applicable cancellation terms. For standard
courses, digital products, and consultations, we accept your order when payment has
succeeded and we issue your purchase or enrollment confirmation. For an installment plan, this
means the first payment. An automated purchase or enrollment confirmation counts as
acceptance. Acceptance of custom implementation work follows the separately agreed
proposal or project agreement. If we collect payment but cannot accept your order, we will
refund that payment.

The order identifies applicable taxes and any required additional charges before purchase. Your
bank or payment provider may apply currency-conversion or other charges under its own
agreement with you. We do not add undisclosed charges after you order.

Discounts apply only under the eligibility and deadlines stated in the offer. We will not change
the agreed price of an accepted order because a later price or promotion differs. If an obvious
pricing error prevents acceptance, we will explain it and let you choose whether to proceed at
the corrected price or receive a refund.

An installment plan spreads an agreed purchase price across payments. It is not a cancel-
anytime subscription unless expressly described as one. The order must show each payment, its
due date, and the total payable, including any difference from the pay-in-full price. Refund,
cancellation, and statutory rights remain applicable.
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If a payment fails or is overdue, we will contact you. Please pay or agree on another arrangement
within seven calendar days of that notice. We may then pause affected paid access while the
issue remains unresolved. We will consider illness or unexpected circumstances in good faith.
We will not use a payment suspension to defeat a valid refund, cancellation, or other

legal remedy.

5 What different purchases include

Courses and workshops. The applicable offer and schedule specify the teaching format, dates,
included support, access period, completion criteria, and any recordings. Live attendance,
replay access, and later-cohort participation are included only as stated. A place in one course
does not include another course or a professional credential.

Digital resources and software. The order or supplied license specifies permitted users, uses,
delivery, compatibility requirements, access duration, and any included updates or support. A
downloadable resource license is distinct from access to the website hosting it. A purchase does
not automatically include future versions, custom development, or indefinite hosted access. We
will provide any updates or remedies required by applicable law.

Coaching and consultations. The booking or schedule specifies the session length, number of
sessions, cancellation notice, delivery method, and any package expiry. Advice supports your
own decisions. It does not guarantee a particular business or personal outcome. A course's
individual-session rules apply to that course only.

Custom implementation and organizational training. A written scope or work order must identify
deliverables, responsibilities, fees, milestones, acceptance arrangements, intellectual-property
rights, support, and cancellation terms. Additional scope requires agreement before it is
charged. An educational course or consultation does not include a completed custom system
unless expressly agreed.

Memberships and communities. Free membership does not grant paid-product access. Any
paid membership offer must state its billing period, minimum commitment, renewal terms,
cancellation method, and what happens to access when it ends. No automatic renewal applies
unless disclosed and agreed before purchase. Where renewal is agreed, you may stop future
renewals through the disclosed account route or by emailing us before the next renewal, subject
to any more favorable legal right. Price changes require advance notice and an opportunity to
decline renewal. Community access included with a course follows that course's schedule.

6 Access and delivery

We will deliver the agreed product with reasonable care and skill. Access may be staged where
disclosed. Opening an account or orientation area does not mean every lesson or resource is
immediately available.

You are responsible for the computer, internet connection, and third-party accounts disclosed as
prerequisites. Third-party subscription fees are separate unless expressly included. Contact us
before purchase if you are uncertain whether your equipment, access needs, or account
permissions fit the stated requirements.

We may make reasonable changes to teaching sequence, examples, or delivery tools while
preserving the promised substance and support. We will notify you of material changes. If we
cannot provide a materially equivalent agreed service, the applicable cancellation provisions
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and legal remedies apply. A provider outage or event outside our reasonable control does not
remove those remedies.

When online access has a stated end date, download any resources you are entitled to keep
before that date. Expiry of hosting does not itself terminate a continuing download license.
Community membership, product access, and payment-plan duration are

separate entitlements.

7 Our materials and your work

We or our licensors retain rights in our course content, recordings, templates, Al Assistant
Toolkit components, methods as protected by law, and branding. Your purchase grants the
rights stated in the applicable schedule or license; it does not transfer ownership of

those materials.

Unless a more specific license permits it, access is non-exclusive and for the named participant's
learning and use within their own business. You may apply what you learn and use your original
outputs and deliverables in paid client work. For example, you may sell a strategy document you
create using your assistant, provided it does not redistribute our protected materials.

Sharing our templates, Al Assistant Toolkit components, or teaching materials with clients or
other people requires express permission for the particular resource. You may not sell or
rebrand those materials, share paid access, or use our branding to imply endorsement unless
expressly permitted. A resource-specific sharing permission or license continues to apply on its
stated terms. Rights that applicable law does not permit us to restrict remain unaffected.

You retain your rights in your original work, materials, and contributions. We do not acquire
ownership of your business methods or projects because you discuss or develop them with us.
Our underlying licensed components remain ours when incorporated into your work. Third-party
materials remain subject to their own rights and licenses. We do not promise that Al-generated
output is unique, copyrightable, or free of third-party rights.

When you submit work for support or review, you give us and the authorized people supporting
your participation permission to use it only as reasonably needed to deliver that support and
administer the program. Posting in a community makes the post available to that community.
Neither submission nor enroliment gives us permission to use identifiable contributions in
advertising or unrelated training. Separate permission is required for those uses.

8 Responsible Al use and professional boundaries

Al can produce inaccurate, incomplete, biased, or unsuitable results. Review and test outputs
before relying on them, sharing them, or using them in your business. You remain responsible
for your professional judgments and decisions, while we remain responsible for the obligations
we undertake to you.

Use materials you own or have permission to use. Do not expose passwords, credentials, or
confidential client, employer, or third-party information in group activities or support
submissions. Prefer fictional, anonymized, or appropriately sanitized examples. Only connect
accounts or permit Al actions when you understand and authorize the access involved.

Unless expressly included in a separate agreement, our education does not authorize or prepare
you to deploy Al in clinical, legal, financial, or other regulated or high-stakes client services.
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Obtain appropriate professional advice and permissions for those uses. Course participation is
not a substitute for your own professional duties.

Third-party Al tools and other platforms have their own terms, availability, pricing, and data
practices. Their involvement does not imply our endorsement of every feature or a promise of
uninterrupted access, identical capabilities, or compatibility with every future version. We will
address defects or inaccurate instructions in our own agreed deliverables rather than treating
them automatically as chargeable extra work.

9 Participation and community conduct

Treat other participants and the teaching team respectfully. Do not harass, discriminate,
threaten, impersonate, send unsolicited promotions, infringe rights, or interfere with the website
or services. Do not attempt to bypass access controls or introduce harmful software.

Respect the privacy of others. Do not disclose their confidential discussions, projects, or
personal information outside the permitted group. A group setting cannot guarantee that every
participant will keep information confidential, so share selectively. Do not independently record
sessions, take identifiable screenshots for external use, or add a recording or transcription bot
without prior permission from us and any other permission legally required.

We may remove offending material or restrict access where reasonably necessary to address a
breach, protect people, or comply with law. Where practicable, we will explain the concern and
allow a reasonable opportunity to resolve it. Urgent restrictions may be imposed for serious
safety, privacy, or security concerns. A restriction does not create automatic forfeiture of fees.

If we end your participation in a paid program for misconduct, we will honor any full-refund
guarantee that still applies. Otherwise, we will refund payments attributable to undelivered
services and cancel remaining installments for that program. We will retain only the appropriate
amount for what was already supplied, using the applicable product's disclosed allocation. Any
greater refund or other remedy required by applicable law remains available.

When we end your participation for misconduct and apply a partial-refund settlement, your live
participation and program-community access end. You may retain the Al Assistant Toolkit and
lesson materials already provided and covered by the payment we retain. Their existing license
restrictions and agreed access periods continue to apply. A full refund instead ends the licenses
to the refunded program's Al Assistant Toolkit and course materials, subject to applicable law;
you retain your own original work.

10 Recordings and personal information

We will explain recording and transcription arrangements before affected sessions and obtain
any permission required by applicable law. Product-specific notices describe the intended
audience and available participation choices. Recording permission is separate from
marketing permission.

Our Privacy Policy explains how we process personal information. It is available at https:/
www.aicoachingmastery.com/privacy-policy. These Terms do not replace that policy or
constitute blanket consent to all processing. Where consent is required, we will request it
separately for the stated purpose.
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11 Cancellation and refund promises

Any voluntary refund guarantee, rescheduling benefit, or transfer right is stated in the relevant
product schedule or offer. A refund promise is an additional contractual benefit. Its deadline and
conditions do not shorten or limit a statutory right that remains available to you.

You may submit a cancellation or refund request by emailing info@aicoachingmastery.com or
using the Get in Touch form at the bottom of our website, https://www.aicoachingmastery.com.
Either method is sufficient; you do not need to send the same request through both. The
applicable deadline and entitlement follow your product schedule and statutory rights.

Unless a schedule gives a broader right, simply stopping participation or use does not cancel an
agreed fixed purchase price. That does not restrict a remedy for our breach, cancellation, non-
delivery, or any right granted by law. We will explain the applicable calculation when a refund
depends on the portion delivered.

Refund calculations, resource-package allocations, installment commitments, and cancellation
charges apply only to the extent permitted by law. They cannot reduce a greater refund or other
remedy required by applicable law.

12 Statutory rights and early access

Nothing in these Terms or a product schedule excludes, restricts, or replaces a right or remedy
that applicable law does not allow us to exclude, restrict, or replace. Depending on your
circumstances, these may include rights to withdraw from a purchase, receive a refund, or
obtain a remedy when services or digital content are not supplied as agreed. Where applicable
law gives you greater protection, that protection applies.

Accessing a community, course environment, service, or digital content does not, by itself, mean
that you have waived a statutory cancellation right. Where the law requires an express request,
consent, acknowledgment, or confirmation for early supply or a change to cancellation rights,
we will provide the information and obtain the required agreement separately. Any additional
refund guarantee remains available on its own terms.

For qualifying EU or UK consumer purchases of our services or digital content, the usual
withdrawal period is 14 days after the contract is concluded. Required notices explain the
applicable period and procedure. Failure to provide required information can extend that period.
To cancel, send us a clear statement by email or post, use the Get in Touch form at the bottom of
our website, https:/www.aicoachingmastery.com, or use any applicable online withdrawal
function. You may use the optional form at the end of these Terms. You do not have to explain
your decision.

For a qualifying statutory withdrawal, we will reimburse payments within the applicable legal
deadline, normally within 14 days after receiving notice, using the original payment method
unless another no-cost method is agreed. If you expressly request services during the
withdrawal period, lawful proportionate charges for services supplied may apply only where the
required information and request have been obtained. A service cancellation right ends on full
performance only where the required conditions are met. Digital-content withdrawal rights can
end when supply begins only after the legally required consent, acknowledgment, and
confirmation. These rules do not reduce a more generous refund guarantee.
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13 Liability

We are responsible for performing our contractual obligations with reasonable care and skill. We
do not guarantee particular earnings, business growth, a completed participant project, or error-
free Al outputs. This does not remove an express deliverable, reasonable-care obligation, or
remedy for a product that does not meet its description.

For claims arising from a course purchased primarily for business purposes, our aggregate
financial liability for ordinary claims connected with that course is limited to the participant's
total agreed tuition, including any agreed installment-price premium. This is the full agreed
price, not just installments already paid. The limit applies across related claims concerning that
purchase, not separately to each claim.

For one-time purchases of digital resources, workshops, and standalone consultations made
primarily for business purposes, our aggregate financial liability for ordinary claims connected
with the purchase is limited to its total agreed price, including any agreed installment-price
premium. This is the full agreed price, not just amounts already paid. The limit applies across
related claims concerning that purchase, not separately to each claim.

These caps do not apply to our refund or repayment obligations, fraud, intentional misconduct,
gross negligence, or any liability that applicable law prohibits us from limiting, including death
or personal injury caused by negligence where protected by law. They do not restrict mandatory
consumer or data-protection remedies. For a consumer purchase, any limitation applies only if
lawful and fair; we do not rely on the business-purchase caps to override consumer protections.

For products and services outside the categories covered above, any specific liability cap must
be stated in the applicable schedule or individually agreed contract. These Terms do not create
a zero-liability cap for free services or an unstated cap for recurring subscriptions or custom
implementation work.

14 Ending access and continuing rights

Access ends at the agreed expiry, following a cancellation or refund as specified in the
applicable schedule, or following lawful termination for a material breach. Where termination is
for a remediable breach, we will ordinarily give notice and a reasonable opportunity to remedly it.
Immediate action may be necessary for serious harm, unlawful conduct, or security risks.

Ending access does not transfer ownership of your original work to us. The applicable license
determines whether downloaded resources may still be used. Obligations concerning unpaid
amounts that remain lawfully due, intellectual property, confidentiality, refunds, and dispute
resolution continue to the extent relevant after access ends.

15 Changes to these Terms

The version accepted for your purchase governs that purchase. We will not apply later terms
retrospectively to remove a promised benefit or accrued right. Changes required by law or
separately agreed in writing may apply as appropriate.

For an ongoing service, we will explain any proposed material change in advance and provide
any notice, consent, or cancellation opportunity required by law and the applicable agreement.
Publishing revised website terms alone does not establish your agreement to a new price or
materially different paid service.
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16 Questions and disputes

Contact info@aicoachingmastery.com with a question or complaint and enough information for
us to identify the purchase and understand the issue. We will seek a practical resolution in good
faith. You are not required to complete an internal process before exercising a right that law
allows you to exercise directly.

These Terms are governed by Oregon law, subject to mandatory protections that apply to your
purchase. This choice does not deprive you of consumer protections or rights to bring
proceedings in a particular court that applicable law does not permit you to waive. These Terms
do not impose compulsory arbitration or a class-action waiver.

If a provision is unenforceable, it applies only to the extent lawfully permitted or is severed
where lawful; the remainder continues where it can fairly operate. A delay in exercising a right
does not itself waive it. Neither party may transfer the agreement in a way that reduces the
other party's rights without any consent required by law.

Optional cancellation form

Use this only if you wish. A clear cancellation email or a cancellation request through the Get in
Touch form at the bottom of our website, https://www.aicoachingmastery.com, is sufficient.
Send to Metafusion Services, LLC, 1699 N Terry St SPC 180, Eugene, OR 97402, United States,
or info@aicoachingmastery.com.

| give notice that | wish to cancel my contract for the following product or service:

Product or service:

Order date and reference if known:

Customer name:

Customer address:

Date: Signature if sent on paper:
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